
Road to Independence: Protocol* 

To follow the Protocol, there must be consultation between: 

1. The individual with hearing loss 

2. This individual’s Audiologist and registered ENT Specialist  

3. A representative from the disability sector (an expert on the impact of hearing loss) as 

prescribed in the Code of good practice & Guidelines 

4. A representative of the applicable institution (employer, prospective employer, etc. of 

the individual with hearing loss) 

5. External Occupational Health Consultant 

The Protocol has been developed in               
collaboration with experts in the field of            
audiology and hearing loss, labour relations   
and notes the likely impact of hearing loss on  
the  person and how it may translate to support  
needed. The Protocol can only be used when   
all of the mentioned role-players are in                 
consultation, with reasonability as point of         
departure. It must be used to guide the parties to make decisions in terms of reasonable                  
accommodation, as prescribed in the UN Convention on the Rights of Persons with Disabilities, the SA 
legislation and other relevant Codes and Guidelines. In terms of the holistic approach, this strategy is 
imperative due to variables in the prognoses outcomes in the  individual’s hearing loss. This strategy 
aligns with the Social Model on Disability and Universal Access principles as prescribed by the      
Convention and SA legislation. 

*This information is the property of Road to Independence and may not be used without permission. Contact Fanie 
du Toit at fanie.dt@mweb.co.za or 082 820 7358. 

is reasonably accommodated? 

As a professional, how can I ensure the adult with hearing loss  

In assisting the individual with hearing loss to be more independent, the Road to           
Independence  Model has been established. The Protocol takes it one step further in    
ensuring that the individual is reasonably accommodated, by addressing: 

•  The degree of hearing loss experienced 

•  A clinical description thereof 

•  The functional impact thereof on employment, etc.  

•  Recommended managing strategies 


